MITNDTIMIIAANFASURENSHOL ARNINYNYITNYINAUAS TN 5 AU 14 IHOUNLYL - SUNAY 2556

TostLlssne AlemaiuiEsUms Soudtipneatmideums | el
TraFEum s Wesdlsd agavmamuse
Factors Related to the Problem Solving of the Postal Students
at Postal School, Bangkok

s

Y s
398 WNH1II5PIN Ttasuns
U crl 9
219158971UFN U AINERNUE (1) §rermans1919e A9.8155 nAUSENUE (2) m‘s.quaﬁ@ﬂ TwEwsw
Researcher : Miss Warattha Khraibut; Thesis Advisors : (1) Asst. Prof. Dr. Marasri Klangprapan

(2) Dr. Ubonsin Phoprom

UNANLD

v
o

N15398ASiEANarNNaie 1) AnwiAdndNiuEITndedulsnensalinun1sAauideynizes

WnBeunislUsudld TsedeunislUsudld 2) a¥vaun1s@ameinsainisAnudilynieesinBeunisUsudld
= ¢ Y oo | A9 ae XA o o Ao 2

Tnenstiansdnanesnygoauuuiuiuln ngusaedwnliiunisidensel fe dnEeunsUsudld Tsadau

nalusudld nalinsrugneesddn lewdidhe d1in nqawmemuas nadenil 2 Tnnsfinun 2554

o A

Tinlagnsi@enuuuianyas (Purposive Sampling) 9119w 237 an wdesilefit¥un1939s fe wuudnnishia
widoynt wuudan1sdan1sannng wudansAnding1ed wwudan1sAadansmug ol LuudanIsAALULY

o a ¥ o 4 ° o oo £ o
Tofilanudnis uuudnnisAnadn9assd uudnaeInEasuaatuns wudausegelallangnd uuudn

ANEIN130 NSyl assn uazwudanaseatanIeetsnel s8R unAinsnzideyald

o & A

ANRAY ANddeIUNNIATgIN ANANUSEAN AN AN TSN SAU (Pearson’s  Product Moment  Correlation
Coefficient) LmeﬁLﬂ‘ﬁﬁzﬁﬂmﬂfﬂﬂwm@mLLUU%’uﬁuTm (Stepwise Multiple Regression Analysis)

NANISITYNUIN

! =

1. ANFNUERNTANANANUSTzMIgfalsnansolusazdaiudawlsinoddt wuan JAenduiszans

o o @ aa o

3 ! 1 = o/ o o/ a o/ e‘ldld o/ o/ g o/ o/ I'd
NWHﬁLﬂ‘HUQﬂ‘VJﬂV’]’] DEUWHUHFNIAYNWNATANTEAD .05 ALUINYINTUNHANMNTNANTA LA TN U

]
AN AD N1TAATIITUYTIN (X5) HATNHUTLANTANTNANUTLYINAY 0.499 daumatUaneNnIodfisl

N

g9

q

=1 A

AHANTUE TSN 0TsNTige Aa NNsARAATIZA (X,) A RANdNLSEANBEMANTHSWINGD 0.187

2. FauanensaifidanudniusiuntsAnufiilyn Siminasdidyeesdaulanensalusias
falugUazuuniy () mnaiuANaTATY THLn n13dnn1sANE (X) NSANEENETIA (Xs) us9galald
z%’uq‘w‘é (X;) ANRAIANINE1THT (Xo) uaznisAnuuuleRlanuanng (X)) Ardndsyavseasdoulsnensod
TugtazuwwAin (B) wirfiy 435, 513, -.763, .310 uay .518 auaiy Tugdazuuunnnggu (B) wiiu
328, 466, -.753, 273 Uy 465 auandy danannsoiasafisnnaluniaweinsol#Eouss 71.90 fidn
Anazandandnidnaourindy 854 ArasmariaARnLNIaTgtuntawengel ity 3.29 A1asd
209aNNITNEINI INgUATUINALIINGY 35.601 am1sninuadeannianenssinsnuiiignizes

o

o A a a 4 ¢dy
1nBewns Wewdd gl azuiuuazazwsmnnsg e Fasd

Journal of Curriculum and Instruction 55



MSTNTIMIIHANFASURLNIITOU ARMNNYNTANINAUAS U 5 2TUN 14 1OUNUIIYL - SUNAY 2556

annsnensainsAnufidfameesinBaunisiUseddhguasuuiu
Y = 35.601 + .435X1 + .513X5 - .763X7 + .310X9 + .518X4
de v unm naRALATYAN
X; WnW N199ANITAING
X5 WW  N19AREEINETIA
Xy U3 LL‘é\‘IQ\?T"VTﬂﬁ/NQW%
Xo WK AITHRANANINAITHOS
X, wis  nsfnuuuleRlanui@nng
anmangnnssinshsuitigmsninGeunsUsudidhguasummnnsgmm
Z'y = .328ZX1 + .466ZX5 - .753ZX7 + .273ZX9 + .465ZX4
dlo 7, wm nnaRawfitiam
Zy WNH N199ANIIAITNS
Zys WU NNTAANEINETIA
Zows w599l z?:v,m‘w%r
Zyo WU ANTHRAIANINDITHOE

Z W nafauuulefilanu@nag

ABSTRACT

The purposes of this study were to 1) explore the relationship ‘between predictors and factors
influencing the problem solving of the postal students in Postal-School, Bangkok 2) make the equations
for predicting the solving of problem of the postal students using Stepwise Multiple Regression Analysis.
Samples used in this study were 237-students studying in Postal School under the Thailand Post
Co,Ltd., Bangkok, selected through the purposive sampling technique. The instruments employed were
composed of the problem solving scale, knowledge management scale, analytical thinking scale, critical
thinking scale, critical reflection scale, creative thinking scale, internal Locus of Control scale,
achievement motive scale, adversity quotient scale and emotional quotient scale. Data were analyzed
by using mean, standard deviation, Pearson’s Product Moment Correlation coefficient and Stepwise
Multiple Regression Analysis.

The findings of this study were as follows :

1. The correlation coefficient between each predictor and the criterion variable revealed that it
had the positive relationship with the problem solving at the .05 level of significance. The predictor that
had the highest relationship with the problem solving was critical thinking (Xz) with the correlation
coefficient of .508, whereas the predictor that had the relationship with the criterion variable at the

lowest level was analytical thinking (X,) with the correlation coefficient of 0.182.
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2. Each effective predictor obtained the relationship with the solution of problems with the
values in raw scores in the following orders: (Y) knowledge management (X;) = .435, creative thinking
(Xs) = .513, achievement motive (X;) = -763, emotional quotient (Xg) = .310, critical reflection
(X4) = .518. The predictive coefficients values in standardized scores forms (B) were .328, .466, -.753,
273 and .465 respectively. The predictive coefficients value (RQ) was .854; the validity was 71.90
percent; the standardized deviation was 3.29; and the stable value in forms of raw scores was 35.601.

The findings could be applied in forms of raw scores and standardized scores in predictive equations as

follows:
The equation of Regression Analysis in the raw score forms :
Y =35.601 + .435X1 + 513X5 - [763X7 + .310X9 + .518X4
When Y’ represented Problem Solving
X;  represented  Knowledge Management
X5 represented  Creative Thinking
X7 represented  Achievement Motive
Xg represented  Emotional Quotient: EQ
X4 represented  Critical Reflection
The equation in standardized score forms :
2y =.328ZX1 + .4667ZX5 — 7B3ZXT + .2737ZX9 +.4657X4
When Z’y represented  Problem Solving
Zy; represented.. '« Knowledge Management
Zys represented  Creative Thinking
Zy, represented  Achievement Motive
Zyg represented «Emotional Quotient: EQ
Zy4 represented Critical Reflection.
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