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ABSTRACT

This research aimed to : 1) develop the pubic relations website of Phuphan Royal Development
Study Center, Sakon Nakhon province, 2) assess the website’s quality of Phuphan Royal Development
Study Center, Sakon Nakhon province, and 3) study the users satisfaction with the website of public
relations at Phuphan Royal Development Study Center, Sakon Nakhon province.

The samples consisted of 108 persons of the administrators, public relations officers and others, at
Phuphan Royal Development Study Center, using the website of public relations department by the
annual budget of 2014. They were selected through purposive sampling technique. And the 50 website
users were employed Accidental Sampling technique, through online satisfaction survey. The data were
analysed by mean, standard deviation, and content analysis.

The findings were as follows:

1. The public relations website of Phuphan Royal Development Study Center, Sakon Nakhon
province passed the quality assurance, by the specialists, at the mean of 4.42 which was very
appropriate.

2. The users’ satisfaction could be divided. into 2 types:

2.1 The satisfaction of administrators.and officers at-Phuphan Royal Development Study Center,
Sakon Nakhon province with the public. relations website’ was at: the.mean of 4.81 which was the
highest level.

2.2 The satisfaction of the users with the public relations website, through the internet survey,

was at the mean of 4.84 which was the highest level.

Keywords : Development of website of public-relation division, PhuPhan Royal Development

Study Center
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