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ABSTRACT

This research aimed to 1) compare the English reading skills in TOEIC test before and after the study of
students in the aviation business management program and 2) study the satisfaction of aviation business
management students toward the use of mind mapping technique. The target group was 100 undergraduate
students in the aviation business management program who enrolled in English course, academic year 2022.
Research instruments included: 1) 3 lesson plans for developing English reading skills for the TOEIC test (reading);
2) English skills test, comprising 100 questions, derived from Barron's TOEIC: Test of English for International
Communication (8" Edition); and 3) a students satisfaction questionnaire on the use of mind mapping technique.
The data were analyzed using mean and standard deviation.

The results showed as follow: 1) the mean English reading skills in TOEIC test of the students after learning
using mind mapping technique (1L = 34.49, O = 12.38) was higher than before the learning (L = 30.46, O = 9.99),
and 2) students had the highest level of overall satisfaction with the use of mind mapping technique (UL = 4.67).
When examining satisfaction by aspect, students were most. satisfied with the teacher's use of mind mapping
technique in learning management (L = 4.76), followed by satisfaction with the use of mind mapping technique

in learning management (L = 4.66), and satisfaction with the development of reading skills (Ll = 4.63), respectively.

Keywords: TOEIC (Reading), Mind mapping technique, -English reading.skill
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