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ABSTRACT

The purposes of this research were to evaluate the Context, Input, Process, and Product of the Bachelor of
Arts Program in English curriculum at the Faculty of Linguistics and Humanities, Savannakhet University, using
CIPP Model, and to establish guidelines for curriculum improvement. The sample, obtained through stratified
random sampling, consisted of 386 participants, including 24 curriculum lecturers, “130 students currently
studying in the academic year 2024, 116 graduated students, and 116 employers. The instrument for data
collection was a set of 5-rating scale questionnaires to evaluate the Bachelor of Arts Program in English
curriculum at Faculty of Linguistics and. Humanities, Savannakhet “University in Lao PDR, using CIPP Model
comprising Context, Input, Process and Product. Statistics for data  analysis included frequency, percentage,
mean, and standard deviation.

The findings were as follows:

1. Context: Participants assessed the overall appropriateness of the Bachelor of Arts Program in English curriculum
at a high level (X = 3.93, S.D. = 0.24).

2. Input: Participants rated the overall appropriateness of the Bachelor of Arts Program in English curriculum
as moderate (X = 3.32, S.D. = 0.41).

3. Process: Participants evaluated the overall appropriateness of the Bachelor of Arts Program in English
curriculum at a high level (X = 3.53, S.D. = 0.44).

4. Product: Participants rated the overall quality of the Bachelor of Arts Program in English curriculum at a
high level (X = 4.07, S.D. = 0.25).

5. The quidelines for improving the Bachelor of Arts Program in English revealed as follows: 1) Context:
Improve the course content objectives by emphasizing communication skills, and incorporating a variety of learning
activities both within and outside the curriculum; 2) Input: Improve communication skills and teaching techniques,
integrate technology to stimulate interest in learning, and provide adequate facilities and budget allocation for
teacher professional development and teaching media; 3) Process: Strengthen external cooperation both domestically

and internationally, focus on practical training in actual settings, implement regular and varied evaluation methods,
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and inform students on areas for self-improvement; 4) Product: Develop leadership skills, public-mindedness, offer

diverse learning activities based on real-world situations to prepare students for their careers, enhance problem-solving,

analytical and creative skills, and advance interpersonal skills, teamwork and technology use and skills.

Keywords: Curriculum Evaluation, Bachelor of Arts Program in English, CIPP Model
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