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The Development of Effective Listening Skills of Undergraduate Students

Using Learning Management by Podcast
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ABSTRACT

The purposes of this research were 1) to compare the effective listening skills of undergraduate students
before and after being using learmning management by podcast, and to investigate the undergraduate students’ satisfaction
toward learning management by podcast. The sample consisted of 23 first-year undergraduate students at
Nakhonratchasima College who enrolled in a Thai Language for Communication course in the second semester of
academic year 2022, obtained by purposive selection. The research instruments included: 1) 4 instructional plans for
enhancing the effective listening skills using learning management by podcast, 3 hours for each plans, 12 hours in
total. 2) A multiple-choice effective listening skills test with 4 options, 30 items. And 3) 20-item satisfaction
questionnaire toward learning management by podcasts, a rating scale of 5 levels. The statistics for data anlysis
were mean, standard deviation, percentage, and dependent samples t-test.

The findings were as follows: 1) The students’ effective listening skills after the intervention was higher than that
before at the .05 level of significance. 2) The students’ satisfaction toward learning management by podcast was

overall at a high level.

Keywords: The development of listening skills, Effective listening, Learning management, Podcast
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